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	Field Service Engineer

	Created: June 11th 2024





	Position
	Field Service Engineer

	Location
	San Vittore Olona, MI, Italy

	Employment Type
	Full-time

	Sector/Division
	Refinery Services

	RAL
	Proportional to experience (Fixed+Bonus)

	Contract Type
	CCNL Commercio

	Reporting
	Refinery Services Division Director

	Area of Operation
	Global




	The Company

	Chematek is a technical, integrated and industrial services distributor focusing on the fields of fine chemicals; petrochemicals; engineering, procurement & construction (EPC) and lubricants. It operates across 9 well-woven geographical centres with an HQ in Northern Italy.
Chematek is privately owned and has been in existence for over 40 years. The company has a mission to develop markets and commercialise best-of-breed and differentiated products in its chosen fields, whilst maintaining excellent, dependable and reliable service and delivery to its wide range of global clients. 



	Role Description

	As a Field Service Engineer at Chematek, you will play a crucial role in ensuring the quality and performance of our Service activities at our customer’s plants.



	Responsibilties

	· On-Site Execution;
· Set up of machinery required for Service activities at client locations across Europe.
· It’s strictly required to have previous experience with

	· On-Site Activities;
· Familiarity with mechanical drawings;
· Knowledge of manual control tools (calipers, comparators, etc.).
· Nice to have:
· Knowledge of skids, pumps, electric panels;
· Having conducted service processes according to established standards.
· Experience on refineries with hazardous/flammable/smelly chemicals.

	· Machinery;
· Basic maintenance of our current fleet;
· Nice to have: ability to upgrade existing units.

	· Inventory Management
· Maintain accurate inventory records.
· Proficiency in Office pack.
· Experience with Teams or similar.
· Coordinate with the logistics team to ensure timely availability of spare parts..

	· Reporting
· Prepare detailed reports on field activities, including process execution, troubleshooting, and maintenance.
· Habit to generate reports.

	· Relationship with customers
· Direct communication with customers, addressing their needs and concerns, providing technical support, and ensuring they have a positive experience with the company’s services.
· Troubleshooting issues, providing timely solutions, and ensuring the services provided align with the customer’s needs.



	Qualifications

	· Diploma in Chemistry, Mechatronics or similar fields

	· 1-5 years of relevant experience in on-site activities

	· Refinery experience is a plus

	· Strong analytical and problem-solving skills.

	· Excellent communication and interpersonal skills.

	· Ability to work effectively in a team and independently.

	· Willingness to travel for field activities as needed, approximately up to 50-60%.

	· Commitment to safety and adherence to relevant protocols.



APPLY NOW
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